FREEMAN WEBB

P Y
Commercial Management & Leasing

April 25, 2006

Ron Jenkins

Saratoga Technologies
1209 Euclid Avenue
Suite 201

Knoxville, TN 37921

Dear Ron,

We would like to thank you for the outstanding service Saratoga Technologies has provided to
us.

Although we have only been using your company for approximately 3 months, the service,
promptness, and knowledge have been excellent.

We have had several compliments from our clients that have requested your services and will
continue to do so.

Thank you again and we look forward to continuing our business relationship.

Sincerely,
Koawri Zeity
Kari Zeitz

Lease Administrator
Freeman Webb Company

9041 Executive Park Drive, Suite 201, Knoxville, Tennessee 37923
www.9040building.com




